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EXECUTIVE SUMMARY

To support the development of a comprehensive workforce strategy for Philadelphia, the City of Philadelphia engaged the
Economy League of Greater Philadelphia to conduct quantitative analysis on employment and wages for a set of target sectors:
Healthcare, Retail & Hospitality, Early Childhood Education, Technology Services, Business & Financial Services, Construction &

Infrastructure, and Manufacturing & Logistics.

Sector Comparison

In 2016, the seven target sectors accounted for 472,000 jobs in the
city of Philadelphia, or 71% of all jobs. Employment is dominated by
the Healthcare, Retail & Hospitality, and Business & Financial
Services sectors, each accounting for more than 100,000 jobs.

Employment increased in four of the seven target sectors between
2006 and 2016, led by the Healthcare sector and followed by Retail
& Hospitality, Technology Services, and Early Childhood Education.
Three sectors—Business & Financial Services, Manufacturing &
Logistics and Construction & Infrastructure—experienced net job
losses during the past decade, following similar long-term trends at
the metro, state, and national levels. Narrowing analysis of labor
data to the three years between 2013 and 2016—and thereby
avoiding the most direct effects of the recession—reveals more
robust growth across all target sectors, including Business &
Financial Services, Construction & Infrastructure, and
Manufacturing & Logistics.

Going forward, projections indicate that six target sectors should
grow through 2024, but at a slower pace than in recent years.
Healthcare and Retail & Hospitality—the two largest sectors—are
expected to add the most jobs. The Manufacturing & Logistics
sector is expected to lose jobs, though the pace of job loss is
projected to slow to just 10% of losses experienced over the past
decade. Technology Services, Early Childhood Education,
Healthcare, and Retail & Hospitality are all expected to grow at a
faster rate than overall employment growth in the city.

Average wages in five sectors are higher than the overall average
wage for individuals working in the city of Philadelphia, with
Technology Services and Business & Financial Services paying the
most. Retail & Hospitality and Early Childhood Education are the
lowest-paying target sectors, with average compensation levels
that are well below the overall average in the city.

The target sectors also vary in the composition of employment and
job growth across skill levels. While approximately one-third of
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Technology Services, Business & Financial Services, Early Childhood Education, and Healthcare jobs are middle-skill, employment

growth during the past decade was largely concentrated in low-skill and high-skill jobs. The traditional blue-collar sectors of
Manufacturing & Logistics and Construction & Infrastructure still have the highest share of middle-skill jobs among sectors, but
more than half of job losses in these sectors over the past decade was concentrated among middle-skill jobs.
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Sector Detail

HEALTHCARE

2016 Employment: 1 l|.1 ,320

2016 Avg. Wage: $69,85 1

10-Year Annual lob Growth 4 2,353 (2.0%)
3-Year Annual lob Growth 4 2,597 (1.9%)

Projected Annual Job Growth 1’930 (1.4%)

Projected Annual Replacement
Openings 2'971

10-Year Real Annual Change 4 0,5%

3-Year Real Annual Change 1 .O%

RETAIL & HOSPITALITY

HEALTHCARE JOBS BY SKILL LEVEL, PHILADELPHIA (2016)

High-Skill
Employment: 52,755
Annual Jobs Added: +623

Employment: 41,057
Annual Jobs Added: +306

Employment: 47,509
Annual Jobs Added: +1,425

partment of Labar and Industry: Hational Skiks Coalitian

2016 Employment: 1 24'367

2016 Avg. Wage: $35’866

10-Year Annual lob Growth 1,391 (1.3%)

3-Year Annual Job Growth 1 ’92 3 (1.6%)

Projected Annual Job Growth + 821 (0.7%)

Projected Annual Replacement
Openings 4107 2

10-Year Real Annual Change |, 0. 2%

3-Year Real Annual Change 1 . 1 %

EARLY CHILDHOOD EDUCATION

RETAIL & HOSPITALITY JOBS BY SKILL LEVEL, PHILADELPHIA (2016)

High-Skill
Employment: 5,059
Annual Jobs Added: +11

Employment: 16,735
Annual Jobs Added: +69

Employment: 102,573
Annual Jobs Added: +1,311

Hate Annual jabs addad bt .

urces:Philadelphiat orks: Pen; partment of Labor and Industry: Hational Skills Colition

2016 Employment: 8'595

2016 Avg. Wage: $3 2,076

10-Year Annual lob Growth 259 (4.3%)
3-Year Annual Job Growth 234 (3.0%)

Projected Annual Job Growth 1 85 (2.2%)

Projected Annual Replacement
Openings 1 79

10-Year Real Annual Change 0, 3%

3-Year Real Annual Change O. 7%

TECHNOLOGY SERVICES

EARLY CHILDHOOD EDUCATION JOBS BY SKILL LEVEL, PHILADELPHIA (2016)

High-Skill
Employment: 933
Annual Jobs Added: +24

Employment: 2,909
Annual Jobs Added: +83

Employment: 4,753
Annual Jobs Added: +152

2016 Employment: 1 5'1 3[|.

2016 Avg. Wage: $1 26,675

10-Year Annual Job Growth  + 438 (4.1%)

3-Year Annual Job Growth 1’023 (8.5%)

Projected Annual Job Growth 266 (1.8%)

Projected Annual Replacement
Openings 279

10-Year Real Annual Change 2.0%

3-Year Real Annual Change O, 1 %
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TECHNOLOGY SERVICES JOBS BY SKILL LEVEL, PHILADELPHIA (2016)

High-Skill
Employment: 8,020
Annual Jobs Added: +318

Employment: 4,837
Annual Jobs Added: +62

Employment: 2,277
Annual Jobs Added: +58

Hate: Annual jobsaddad be,
Sources: Philadelphis Werks: Pennsy
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BUSINESS & FINANCIAL SERVICES

MANUFACTURING & LOGISTICS

CONSTRUCTION & INFRASTRUCTURE

Observations & Insights

A strong understanding of labor market trends and projections is essential to crafting an effective citywide workforce
development strategy. In Philadelphia, the Kenney administration’s emphasis on striking a balance in its workforce development
strategy between supporting economic growth and expanding equity of opportunity requires an understanding not only of where
the local economy is growing, but where growth also supports entry-level and middle-skill jobs that provide on-ramps for
workers to progress along career pathways and earn family-sustaining wages over the long term.

Review of labor data suggests that over the past decade, middle-skill employment has not seen the same gains as Iow—-
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